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Lista de Exercícios dos Capítulos 2 e 3 
Introdução ao Gerenciamento de dados 
 
1- Cite 4 (quatro) motivos pelos quais uma empresa utiliza um sistema de informação: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
2- A transformação de dados em conhecimento envolve basicamente 4 (quatro) 
procedimentos. Cite-os: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
 
3- Explique por que simplesmente a introdução de uma grande quantidade de computadores 
de última geração e um poderoso software de mercado não é suficiente para um sistema de 
informação de sucesso: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
_________________________________________________________________________
_________________________________________________________________________ 
 
4- Além uma definição correta, deve-se impor características de qualidade às informações. 
Cite essas características: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
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Sistemas ERP – Enterprise Resource Planning 
 
1- Defina o que é um sistema ERP: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
2- Por que uma organização adota um sistema ERP? 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
 
3- Cite 4 (quatro) características dos sistemas ERP: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
_________________________________________________________________________
_________________________________________________________________________ 
 
4- Cite 4 (quatro) dos possíveis escopos dos sistemas ERP: 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 
4- Quais são as conseqüências da implantação de um sistema ERP em uma organização? 
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________ 


